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What to do (and not do) and what happens  
if a student in a class tests positive

Take a breath. Hold all communications. 
Review what happens next.
• Do not email the students in your class about a positive case.
• If you are worried or have questions, reach out to CovidClassHelp@mit.edu.

Key Points
• There are different protocols for vaccinated close contacts (no quarantine) 

versus unvaccinated close contacts (must quarantine).
◦ MIT Medical makes this determination (including who is a close contact). 
◦ Do not make assumptions or determinations on your own. 
◦ Do not conduct your own investigation.

• The Institute’s 2× / week testing protocol for students is robust and based on a 
strong scientific foundation.

◦ It takes 3–5 days for an exposed person to convert to positive, so our 
testing protocol for students (every 3–4 days) naturally works to limit 
spread early in the disease cycle.

◦ The contact tracing team has expertise and experience for how to handle 
individual and multiple cases. 

Keep on Teaching (as you were).
• There is no expectation for instructors to adopt hybrid teaching, but we 

encourage you to review ways to provide academic assistance to students who 
are isolating: tll.mit.edu/teaching-resources/fall-2021-teaching-resources

• There is no need to communicate with your class about the positive.
• In the event of rumors, contact medical@mit.edu and let us know what you 

are hearing.

Student tests positive

MIT Medical notifies the affected individual first 
and then notifies the Covid Support Team.

• Undergraduate students 
who test positive will 
be referred to Student 
Support Services (S3).

• Graduate students who 
test positive will be 
referred to GradSupport.

• Either the student 
themself, or, with the 
student’s permission,  
S3 or Grad Support will 
reach out to instructors 
to discuss what 
academic assistance the 
student requires.

• The Class Notification and Support Team will 
consult with instructors on how to provide 
teaching materials for students who are out sick.

• The Covid Support Team sends deidentified 
notifications to DSL leadership, residential 
house teams*, school deans, department 
heads, advisors, PIs, and other key support 
resources.

• The Class Notification and Support Team 
notifies instructors of a positive in their class.

• These notifications are for situational 
awareness only.

*  Residential house teams are given the name of the student 
who will be isolating.

• MIT Medical 
will also notify 
any instructors 
or PIs who are 
found to be close 
contacts and 
give appropriate 
guidance.

https://tll.mit.edu/teaching-resources/fall-2021-teaching-resources/

